
CANHEIT Program at a Glance 

Saturday, June 14th  

12:00 - 17:00  Registration and Information Desk Opens 
Venue Change: Best Western Village Park Inn (follow signage) 

15:30 - 17:00 
CUCCIO Board Meeting*** 
Venue: Lillehammer Room, Olympic Volunteer Centre 

18:00 - 22:00  CIO/Directors Reception and Dinner sponsored by Apple Canada*** 
Venue: Chophouse Restaurant (604 8 Avenue SW) 

• Reception (18:00-19:30) 

• Dinner (19:30-22:00) 

Sunday, June 15th  

08:00 – 09:00 Special Interest Group Meeting – Small Institutions 
Venue: TBD 

09:00 - 17:15  CUCCIO-CDPIUC AGM and Spring Members Meeting*** 
Venue: Olympic Room, Olympic Volunteer Centre 
(Lunch to be served from 12:00 – 13:00 in the Oslo Room, Olympic Volunteer Centre) 

12:00 - 20:00  Registration and Info Desk Opens  
Venue: MacEwan Hall Ballroom 

16:30 - 17:30  Speaker and Moderator Orientation 
Venue: Bianca 

18:00 - 21:30  Opening Reception, including cocktails and Hors d'oeuvres, sponsored by IBM Canada 
Entertainment: Classical Performances by University of Calgary Music Students 
Venue: MacEwan Ballroom  

18:45 - 19:00  Welcoming Remarks  

21:30 - 23:45  Socializing  
Venue: TBA 

***These events are limited to designated representatives only, as determined by each group's Chair. 

  

 

 

 

 

 

 

 

 

 



Monday, June 16th  
The program schedule for Monday, June 16th is outlined below. The concurrent "Breakout Sessions" will be organized 
along five general streams:  

1. Security  

2. Innovative Technologies and Methods 

3. Support and Infrastructure Models in Today's Environment 

4. Management and Strategy 

5. Research and Learning 

06:30 - 16:30  Registration and Info Desk Open  
Venue: MacEwan Hall Ballroom 

06:30 - 08:00 Breakfast sponsored by Mitel Networks 
Corporation 
Venue: MacEwan Ballroom 

Breakfast Birds of a Feather (BoF) 
Topic: The Middleware Action Plan and Strategy 
Leader: Nick Tate, Director, ITS and AusCert 
(University of Queensland) 
Time: 7:00 (look for the table(s) with the BoF sign) 
Venue: MacEwan Ballroom 
 
Topic: Keys to Launching a Business Intelligence 
Program for Higher Education 
Leader: Lyle McRae and Tara Mulrooney 
(University of Calgary) 
Time: 7:00 (look for the table(s) with the BoF sign) 
Venue: MacEwan Ballroom 

08:20 - 08:30  Welcoming Remarks (Harold Esche, CIO University of Calgary) 
Venue: Eckhardt-Gramatté Concert Hall, Rozsa Centre  

08:30 - 08:45  Opening Remarks (Jim Cranston, CUCCIO)  

Venue: Eckhardt-Gramatté Concert Hall, Rozsa Centre  

08:45 - 09:45 Keynote Presentation sponsored by Xerox 

Dr. Susan Painter 
Title: Planning on the Brain: Neurobiology, species survival, and implications for campus development, 
student recruitment and student retention 
Venue: Eckhardt-Gramatté Concert Hall, Rozsa Centre 

09:45 - 10:00  Change of Building  

10:00 - 10:30  Refreshment Break and Information Round Up 

Venue: MacEwan Hall B  

10:30 - 11:15  Breakout Session #1 

Planning and 
Implementation 
for IT Disaster 
Recovery  
 
Presenter: Chris 
Russel, York Univ. 
 
Venue: MacEwan 
Hall A 

From the Core to 
the Edge: 
Automating 
Awareness of 
Network Topology 
through 
Knowledge 
Representation 
 
Presenter: Ian 
Lumb, York Univ. 
 
Venue: Bianca  

CAUDIT - IT 
Benchmarking: 
Comparing Costs 
with Confidence 
 
Presenter: Richard 
Northam, CAUDIT 
 
Venue: Cassio A/B 

Outsourcing 
Administrative 
Information 
Systems: 
Jumping the 
Chasm 
 
Presenters: Paul 
Sorenson & 
Shelagh Hohm,  
U of A 
 
Venue: Escalus 

The Value of 
Virtual 
 
Presenters: Cyril 
Coupal, and Kel 
Boechler, SIAST 
Kelsey Campus 
 
Venue: Executive 
Council Chambers 

11:15 - 11:30  Change of Rooms 

11:30 - 12:15  Vendor Sponsored Presentation – CISCO Systems Canada 

Title: Creating the 21
st
 Century University  



Presenter: Peter Singendonk, Director, Systems Engineering 
Venue: MacEwan Hall A 

12:15 - 13:30  Lunch sponsored by Hewlett-Packard Canada 
Venue: MacEwan Hall Ballroom  

Lunch Birds of a Feather (BoF) 
Topic: Computing at Small Institutions 
Leader: Richard Crispin 
Time: 12:30 (look for the table(s) with the BoF sign) 
Venue: MacEwan Ballroom 

13:30 - 14:15  Breakout Session #2 

Security 
Assessments in 
Higher Education 
 
Presenters: 
George Farah 
(Queen’s U) 
Doug Blain (U of 
Guelph) and 
Dennis Tracz (U of 
Calgary) 
 
Venue: MacEwan 
Hall A 

Just posted this 
morning? I got it! ( 
Guelph ’s Quick 
Scan/Drill Down 
Portal Approach 
to Organizing the 
Information 
Space) 
  
Presenter: Peter 
McCaskell, U of 
Guelph 
 
Venue: Bianca 

Project 
Management: 
What, Why, and 
How? 
 
Presenter: Nav 
Bassi, U of Vic 
 
Venue: Cassio A/B 

CAUDIT - A 
Collaborative 
Group Promoting 
the Use and 
Support of IT in 
Higher Education 
 
Presenter: Neil 
Thelander, CAUDIT 
 
Venue: Escalus 

Green Computing 
– Making General 
Purpose 
Computer Labs 
Useful to 
Research 
 
Presenter: Dave 
Schulz, U of C  
 
Venue: Executive 
Council Chambers 

14:15 - 14:30  Room Change 

14:30 - 15:15  Vendor Sponsored Presentation - Apple Canada  

Title: TBA  
Presenter: TBA 
Venue: MacEwan Hall A 

15:15 - 15:45  Refreshment Break and Information Round Up 
Venue: MacEwan Hall B 

15:45 - 16:30  
 
 
 
 
 

Breakout Session #3 

Open Source VPN 
Access for the 
Masses 
 
Presenter: Russell 
Sutherland, U of T 
  
Venue: MacEwan 
Hall A 

Engaging 
Students: Text 
Messaging 
 
Presenters : Adam 
Zakreski, U of C & 
Kurt Sampson, 
Dalhousie  
 
Venue: Bianca 

Re-thinking 
Infrastructure – 
Unassuming 
Assumptions 
 
Presenter: Ramon 
Kagan, York Univ. 
 
Venue: Cassio A/B 

Taming the Beast: 
Managing 
Educational 
Technology 
Adoption 
 
Presenter: Sandra 
Dowie, U of A 
 
Venue: Escalus 

WebSurvey is the 
Answer, What was 
the Question?  
 
Presenter: Jeremy 
Rosenberg, SFU 
 
Venue: Executive 
Council Chambers 

17:45 & 18:00  Buses depart from U of C Residence (Cascade Loop) and Best Western Village Park Inn 

18:30 - 22:00  Evening Reception and Dinner sponsored by SUN Microsystems 
Entertainment: Calgary Fiddlers 
Venue: Heritage Park Historical Village 

21:30 - 22:00  Buses depart Heritage Park  

22:00  Socializing 
Venue: The Den, 1

st
 floor MacEwan Hall 

 

 

 

 



 

 

 

 

 

Tuesday, June 17th  

06:30 - 16:30  Registration and Info Desk Open  
Venue: MacEwan Hall Ballroom 

06:30 - 08:00  Breakfast sponsored by Oracle Corporation 
Venue: MacEwan Ballroom  

Breakfast Birds of a Feather (BoF) 
 
Topic A: QoS: To the Edge - and Beyond? 
Leader: Ian Lumb, Manager Network Operations, 
Computing & Network Services (York Univ.) and 
Eriks Rugelis (York Univ.) 
Time: 7:00 (look for the table(s) with the BoF sign) 
 
Topic B: CAUDIT – Collaborative Procurement 
Leader: Richard Northam, Senior Project Manager, 
Council of Australian University Directors 
Information Technology 
Time: 7:00 (look for the table(s) with the BoF sign) 
 
Venue: MacEwan Ballroom  

08:15 - 08:30  Announcements 
Venue: Eckhardt-Gramatté Concert Hall, Rozsa Centre  

08:30 - 09:30  Keynote Presentation sponsored by Aruba Networks  

Dr. Jonathan Schaeffer, Professor in Dept. of Computing Sciences at University of Alberta 
Title: Computer (and Human) Perfection at Checkers 
Venue: Eckhardt-Gramatté Concert Hall, Rozsa Centre  

09:30 - 09:45  Change of Building  

09:45 - 10:15  Refreshment Break and Information Round Up 
Venue: MacEwan Hall B  

10:15 - 11:00  Breakout Session #4 

Securing Your 
Web Pages  
 
Presenter: Pete 
Hickey, U of 
Ottawa 
 
Venue:  MacEwan 
Hall A  

Email Revisited: 
Implementing Web 
2.0 Mail and 
Calendaring with 
Zimbra 
 
Presenter: Steve 
Hillman, SFU 

 
Venue: Bianca 

Looking for IT 
Answers? Browse 
our Service 
Catalogue 
 
Presenter: Denise 
Nahas, Kim Huynh, 
& Xolani Ngweny, 
McGill  
 
Venue: Cassio A/B 

ITIL Success 
Through 
Engagement 
 
Presenters: Simon 
Sharpe & Stephanie 
Weir, U of C 

  
Venue: Escalus 

Synergies: The 
Canadian 
Information 
Network for 
Research in the 
Social Sciences 
and Humanities 
 
Presenter: Mary 
Westell, U of C 

 
Venue: Executive 
Council Chambers 

11:00 - 11:15  Change of Rooms 

11:15 - 12:00  Vendor Sponsored Presentation – SUN Microsystems 



Title: Using Managed Services to Improve Service and Efficiency  
Presenter: Akil Pessoa, Manager, Managed Services, AICT, U of A 
Venue: MacEwan Hall A 

12:00 - 13:15  Lunch sponsored by Xerox 
Venue: MacEwan Hall Ballroom  

Lunch Birds of a Feather (BoF) 
Topic: Virtual Computing within the Real World 
Learning Environment 
Leader: Glen Hauser 
Time: 12:15 (look for the table(s) with the BoF sign) 
Venue: MacEwan Ballroom  

13:15 - 14:00  Breakout Session #5 

Federated Identity 
Management Part 
1 – the Australian 
Access 
Federation 
 
Presenter: Nick 
Tate, U of 
Queensland 
 
Venue: MacEwan 
Hall A 

Kuali Student – A 
Next Generation 
Student System 
 
Presenter: Richard 
Spencer, UBC 
 
Venue: Bianca 

Campus-Wide 
Network 
Infrastructure 
Management  
 
Presenter: Vladimir 
Kouptchinski, U of 
T 

 
Venue: Cassio A/B 

Using the Portal 
as a Vehicle to 
Transform How 
the Campus 
Community Works 
Together 
 
Presenters: 
Monisha Shukla, 
Rick Bunt, & 
Simone Knapp,  
U of S 
 
Venue: Escalus 

Virtual Research 
Environments 
 
Presenter: Mark 
Leggott, U of PEI 

  
Venue: Executive 
Council Chambers 

14:00 - 14:15  Room Change 

14:15 - 15:00  Breakout Session #6 

Federated Identity 
Management Part 
2 – The Canadian 
Higher-Ed Access 
Management 
Federation 
(edupass.ca) 
 
Presenter: 
edupass.ca 
Steering Committee 
 
Venue:  MacEwan 
Hall A 

Green Internet 
Applications 
 
Presenter: Russell 
Sutherland, U of T 

 
Venue: Bianca 

Storage-Centric IT 
Infrastructure  
  
Presenter: Oskar 
Pienkos, SFU 
 
Venue: Cassio A/B 

ITAG – 
Collaborative 
Computing on an 
Institutional Level 
 
Presenters: Bill 
Richardson, Steve 
Breeck, & Harold 
Esche, U of C 

 
Venue: Escalus 

The Nature of 
Reality 
 
Presenter: King 
Chung Huang,  
U of C 

 
Venue: Executive 
Council Chambers 

15:00 - 15:30  Refreshment Break and Information Round Up 
Venue: MacEwan Hall B 

15:30 - 16:15  
 
 
 
 
 

Breakout Session #7 

Federated Identity 
Management Part 
3 – Lessons 
Learned: Enabling 
a Service in the 
edupass.ca 
Federation 
 
Presenter: Chris 
Phillips, Queen’s U 

 
Venue: MacEwan 
Hall A 

Virtual Lessons 
from Life in a 
Virtual World 
 
Presenters: Randy 
Raine & Peter 
Hunter, SFU 

 
Venue: Bianca 

Information 
System for the 
Collection, 
Management and 
Publication of 
Data Related to an 
Educational Unit 
(UNITIS) 
 
Presenter: Marc 
Wrubleski & Jan 
Cerny, U of C 
 

Campus Data 
Centres – Headed 
for Extinction? 
 
Presenter: Kent 
Percival, U of 
Guelph 

 
Venue: Escalus 

Evaluation of 
Research and 
Innovation of 
University 
Academics Using 
a Soft-computing 
Methodology 
 
Presenter: Faith-
Michael Uzoka, U 
of Botswana 

 
Venue: Executive 



Venue: Cassio A/B Council Chambers 

16:15 - 17:00 Birds of a Feather (BoF) 
Topic: Federated Identity Management 
Leader: Jens Haeusser 
Venue: MacEwan Hall A  

17:30 & 17:45  Buses depart from U of C Residence (Cascade Loop) and Best Western Village Park Inn 
18:00 - 22:00  Evening Reception and Dinner sponsored by CISCO Systems Canada 

Entertainment: Dueling Pianos 
Venue: Canada Olympic Park (COP)  

21:30 - 22:00  Buses depart COP  
22:30  Socializing 

Venue: The Den, 1
st
 floor MacEwan Hall 

 

 

Wednesday, June 18th  

06:30 - 13:00 Registration and Info Desk Open  
Venue: MacEwan Ballroom 

06:30 - 08:30  Stampede breakfast sponsored by DELL Canada 
Venue: MacEwan Ballroom and Patio  

Breakfast Birds of a Feather (BoF) 
Topic: Canada eduroaom 
Time: 7:30 (look for the table(s) with the BoF sign 
Leader: Jens Haeusser 
Venue: MacEwan Ballroom  

08:30 - 09:15  Breakout Session #8 

Physical Security 
for IT: The 
Neglected 
Domain? 
 
Presenter: John 
Bullock, Dalhousie  

  
Venue: MacEwan 
Hall A 

Getting Untangled 
from a Spider Web 
of IT Services: 
Redefining Our IT 
Offerings to 
Provide a More 
Consistent User 
Experience  
 
Presenters: 
Jacques Pailliere & 
Gabriell Krim, McGill 

 
Venue: Bianca 

A Small Step 
Toward a Green 
Data-Centre 
 
Presenter: Quan 
Nguyen, McGill  
 
Venue: Cassio 
A/B 

The University of 
Alberta 
Consolidated IT 
Budgeting 
Process  
 
Presenter: Rob 
Lake, U of A  

 
Venue: Escalus 

ADETA- 
Designing 
Accessible 
eLearning for 
Persons with 
Disabilities. 
 
Presenter: Sandy 
McIntosh, MRC 

 
Venue: Executive 
Council Chambers 

09:15 - 09:30  Room Change 

09:30 - 10:15  Breakout Session #9  

Information 
Security Panel 
 
Panelists: Eric Van 
Wiltenburg, George 
Farah, Dennis 
Tracz, John 
Bullock, & James 
McCloskey 

Video Conference 
Support in Alberta 
 
Presenter: Trevor 
Woods, U of L 

 
Venue: Bianca 

Focusing 
Information 
Technology 
Services on 
Students  
 
Presenter: Wayne 
Hansen, U of NB 
 

Wireless Mobility 
and FMC Pilot at 
the University of 
Calgary  
 
Presenters: Doug 
Doran & Wolfgang 
Neumann, U of C 
 

The Student 
Experience  
 
Presenter: CJ 
Davison, U of C 

 
Venue: Executive 
Council Chambers 



 
Venue: MacEwan 
Hall A 

Venue: Cassio A/B Venue:  Escalus 

10:15 - 10:30  Refreshment Break  
Venue: MacEwan Hall B 

10:30 - 11:15 Vendor Sponsored Presentation – IBM Canada 

Title: Learning Trends: The Future is Now! 
Presenter: Christina Wilton, M.Ed. Senior Learning Solutions Consultant, IBM Global Business Services 
Venue: MacEwan Hall A  

11:15 - 11:30  Change of Building 

11:30 - 12:30  Keynote Presentation Sponsored by Hewlett-Packard Canada  

Keith Robson, EnCana CIO 
Title: Capturing Costs through New Technology and Business Practices  
Venue: Eckhardt-Grammatte Concert Hall, Rozsa Centre  

12:30 - 13:45  Lunch sponsored by ARUBA Networks Inc. 
Venue: MacEwan Ballroom  

14:00 - 15:00 Guest Speaker 

Dr. Michael Zastrocky, expert on Higher Education at Gartner and former VP of EDUCAUSE 
Title: Impact of Information Technology Innovation on Higher Education 
Venue: MacEwan Hall A 

15:00 - 15:30 Closing Remarks 
Venue: MacEwan Hall A  

 

***Residence check-out is at 11:00 AM 


